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Why Access Services in Television
Enhance Viewer Inclusivity and Accessibility

• Subtitles (multiple language tracks):

- People with hearing impairments (coloured 

subtitles)

- Language comprehension and learning tool - 

Public places (waiting rooms, restaurants, etc.)

• Audio Description:


- People with visual impairments

- Enhanced understanding and education


• Sign Language (selectable via HbbTV):

- People with sign language as a native language

- Essential for those not proficient in reading



Challenges in Access Service Production
Complexities Faced by Broadcasters

Ingestion & Integration & Distribution

Workflow Coordination & Management

Content Cataloging & Management

Diverse Access Services
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A-TotalAccess: A Trusted Solution
Why Choose A-TotalAccess?

• Trusted by major broadcasters and 
television networks in Spain.


• Recognised for industry excellence.


• Unparalleled expertise and innovation 
in access services solutions.


• Seamless multi-channel integration 
and distribution.


• Proven reliability and high-quality 
solutions endorsed by satisfied clients.
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Simplifying Complexity, Empowering Efficiency
Your Path to Hassle-Free Access Services Production

• Cumbersome file exchange methods caused 
delays.


• Reviewing subtitles, audio descriptions, and 
sign language involved multiple stakeholders.


• A-TotalAccess streamlines access service 
production with editors for subtitles, audio 
description, and sign language.


• A-TotalAccess simplifies content cataloging 
and enables seamless collaboration among 
teams.


• A single publication/insertion point for all 
access services.
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A-TotalAccess: The Logical Choice
Streamlining Workflows with Advanced Features

360º

Online Editors

Asset Catalog

SM CM PM RMEM

ACM Interfaces

Service  
Provider Deals

Import/export  
file formats

Profile 
Conf

Channel 
Schedules Mixer

System 
Conf

Content 
Workflow Notification 

Conf

ACM Engines
Background Automatic Process

Transcoding Quality 
Control

Notification MLLP 
Connect.

3rd-Party 
Speech R.

sFTP

Production Management Playout Insertion

Television & Radio
- Media Asset Management
- Playout System
- Multiplexer

Playout & Insertion
- Multitransmitter
- SDI Inserter
- HandData
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Centralised Content Library
Comprehensive Access Service Management for Broadcast Systems

• Comprehensive Archive: Access service files 
available for users and broadcaster systems.


• Asset-Based Organisation: Television or radio 
programmes with metadata, LQ video/audio, 
and access service files.


• Hierarchical Cataloging: Folder tree structure 
for efficient organisation.


• Detailed Access Service Info: Includes service 
files, metadata (languages, production due 
date, status, first airing).


• Flexible Export/Import: Supports multiple 
formats for easy integration.
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Transforming Access Service Production
Advanced Tools for Access Service Production and Verification

Subtitles Audio Description

Sign Language
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Accessibility Content Manager (ACM)
Central Hub for Managing and Processing Access Service Content

Integration & Connectivity with external systems


• Integrates with MAM, automation, and traffic systems for efficient workflows.

• Also works with multiplexer and SDI Inserter.

• JSON-based web services for external system access to accessibility files.

Access Service Formats


• Subtitle: EBU N19 .STL, .SBM, .PAC, .RAC, .890, .SRT, WebVTT, TTML (IMSC), 
EBU-TT(D), .SBT.


• Audio description: .NAR, .AD, ADPT (TTML2), ESEF, .BWAV, WebVTT, audio 
track.


• Sign Language: TTML-based format.

• Transcoding

• FingerFlow Job Allocation

• Quality Control

• Notification

• Ingestion

• Export

• MLLP Connection

• 3rd-Party Speech Recon.

ACM 
Engines

• System Management (SM)

• Content Management (CM)

• Playlist Management (PM)

• Resource Management (RM)

• Edition Interface (ED)
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A-TotalAccess: An End-to-End Solution
A Single Publication/Insertion Point for All Access Services  

DVB & Teletext Subtitles

Audio description

Sign Language

Subtitling to Internet

Open Caption

SDI Closed Caption

Newfor Subtitles
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A-TotalAccess: Beyond Expectations
A-TotalAccess also Includes Data Services  

Live Broadcasting

EPG

Stream Events

Teletext

HbbTV
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Efficiency in Action
Some figures

• Active Customers: 50+ broadcasters and production houses, 
efficiently managing 200+ active users.


• Files Managed: Over 20,000 subtitle files, 10,000 audio 
description files, and 5,000 sign language interpretation files 
annually.


• Workforce Coordination: 300+ editors and translators, ensuring 
consistent quality and timely delivery.


• Time Savings: 50% reduction in production time due to 
automated workflows and integrated tools.


• Quality Improvement: Error rates in productions reduced by 
25%, ensuring high-quality access services.
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Hear from Our Satisfied Customers
Real Voices, Real Results

“A product with no issues is 
the best endorsement one 
can give. They have a deep 
understanding of the 
market.” 
Laura San Nicolás

Technical Director

“Anglatecnic stands out for its 
highly customised and cost-
effective solutions, emphasising 
excellent customer focus.” 
Antonio Rodríguez
Technical Director

“For over 15 years, it has 
proven to be agile, committed 
to the client, and adaptive to 
industry changes.” 

One of Spain’s top broadcasters

“Anglatecnic's solutions 
streamline operations 
with reliability and 
efficient support.” 

Managing Director at a leading 
global access service company

“Their expertise 
provides invaluable, 
comprehensive 
accessibility 
support.” 

Jorge Pérez
Sales Director

“Previously hindered by outdated 
products and poor support, we 
now enjoy quick and satisfactory 
solutions with Anglatecnic, 
improving our workflow.” 
Pedro Ramos
Head of Audiovisual Area

“Anglatecnic offers 
excellent functionality, 
adaptability, great work 
capacity, and outstanding 
customer orientation.” 

A national public broadcaster

“Their excellent service 
and support ensure we 
meet subtitling 
requirements 
effectively.” 
Esther Marrero
Head of Systems

“This company delivers 
flexible, agile solutions 
tailored precisely to our 
requirements.” 
Natalia Prats
Director of Digital & 
Technological Infrastructures

“Reliability and 
continuous 
support define 
Anglatecnic's 
products.” 
Gabriel Pol
Head of Systems

“Anglatecnic’s 
technical excellence 
significantly 
simplifies our work.” 

Higinio Añó
Technological Director

“Their product is high 
quality, but what we 
value most is their 
transparency, support, 
and expertise.” 
Xavier Verd
CTO
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Your Journey Starts Here
Join the A-TotalAccess Community Today

• All-in-One Platform, consolidating all data and 
access services in one place.


• Seamless Production, streamlining content 
production from start to finish. 


• Multiple File Formats for subtitles, audio 
description, and sign language.


• A single publication/insertion point for all 
data and access services.
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www.anglatecnic.com

Join Us at IBC

C/ Pintor Ribalta, 13 - 3 
08028 – BARCELONA 
T: (+34) 93 448 80 95 
info@anglatecnic.com 

Thanks

mailto:info@anglatecnic.com

